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User Guide : SPIO Officers

Step 1: Access the Website

l.

&« C | O htps//rtionli

and press Enter.
. You will arrive at the official home page.
. Click Department Login button.

= Government of West Bengal
e wHd

Personnel & Administrative Reforms Department

West Bengal Online RTI Portal

Open your web browser (such as Google Chrome, Microsoft
Edge).
. In the web address bar at the top, type (https://rtionline.wb.gov.in)
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RTI Online Portal

This portal facili ission of RTI Applications and First Appeals online

Payment of the requisite amount of Rs. 10/- can be made through the GRIPS portal.

Through this portal, RTI applications and first appeals can be filed only by Indian
citizens for the Government of West Bengal

RTlapplications and appeals should not be filed for other Public Authorities under

Central Governments through this portal.

Please read all instructions carefully before submitting any RTI request or appeal.
Click here to view the RT! Gui

Click here to view the RT| Rules(2012)
Click here to view the RTI Rules (2006)

Step 2: Login Page

1. Enter Username.

2. Enter Password.

3. Enter Capcha.

4. Click LOGIN button.

Please ente ul

Full Name:

Full name

Email:

Em

Mobile:

Mobi

ile num

ail address
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Register
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Step 3: Open RTI SPIO Dashboard
1. Click the RTI SPIO Dashboard from left side menu bar.

< C & hitps//rtionline.wb.gov.in/aspx/mainnew.aspx D ¥y o= we My Chat -

Department User v

WB Online RTI Application ﬁ

RTI SPIO Dashboard

Print  PDF Excel

General Information

RTI SP10 Dashboard RTI No : WB/RTI/AG/2026/001914

Appeal SPIO Dashboard RTI Flling Date : 2026-08-07 From User : Muthu P, CITIZEN
Transfer to SPIO Application 3 Applied By : Muthu P To User : Smt Shilpi Sinha, SPIO
Transfer to NODAL Application Current Status : Application Submited

Disposed Application View Application Action History Taken Action

2. You can view application details using View Application Hyperlink
from RTI SPIO Dashboard.




& C @ https//rtionline.wb.gov.in/aspx/mainnew.aspx e - M chat ~

Department User v

WB Online RTI Application g

~ Public Authority Details :-

RTI No. RTI Filing Date Select Department”®

WEB/RTI/AG/2026/001914 07/08/2026 -] Agricultural Marketing ~

Select Public Authority (Your Request will be filed with this selected Public Authority)*

Agricultural Marketing Department ~
~ Personal Details of RTI Applicant :-
Email-ID" Mobile Number Confirm Email-ID* Name®
muthu.p@agile-labs.com ~ 8148225776 muthu.p@agile-labs.com Muthu P
Gender Address” Pin Code

3. You can track your application using Action History Hyperlink
from RTI SPIO Dashboard.

<« G O httpsy/rtionline.wb.gov.infaspx/mainnew.aspx 2 ¥r 1= @ . M Chat

Department User v

WB Online RTI Application g

3 | RTI SPIO Dashboard

% History

Print 1-1ef1 < | >
> Application No - WB/RTI/AG/2026/001%14

Department

Forwarded To
Name

Memo Date & Time Action Status Action Remarks
Smt Shilpi Sinha, | Application
10 Submited

1 ‘ Muthu P, CITIZEN pers

4. You can take action using Take Action Hyperlink from RTI SPIO
Dashboard.




& G | 6 hitps/rtionlinewb.gov.in/as aspx Lty o (ko @) -+ M chat

Department User

WB Online RTI Application &

Back Submi
~ Application Details
o

Form Id Applied On Applicant Name
WB/RTIVAG/2026/001914 07/08/2026 =m Muthu P
Email Id Mobile No Department

] S, | Acicitucal Marketing
Public Authority

Agricultural Marketing Department

Address

No.5, Counsil House St. Kolkata - 700001

4. You can directly Closed this Application or you can either Transfer

to another SPIO or Transfer to NODAL.

5. Note: Fields marked with a red asterisk (*) are mandatory.

< O | B nhtipsy//rtionline.wb.gov.in/aspx/mainnew.aspx# 2 v
&

To User Role

Citizen ~ CITIZEN ~ Closed

N MuthuP ~
Send To Ua!e:- Reference No.

g osroarz026 ®

Memo No./D.R No. Specific Comments

Send To* () //

WB Online RTI Application ﬁ




€« C O htips//rtionline.wb.gov.in/aspx/mainnew.aspxi

Back Submit

To User Type®

Department User

Select Department

Agriculture Department

iend To'”

O —

WAB Online RTI Application

To User Role Status”

NODAL

Transfer to Nodal
Select Public Authority Send To*(
ADA, (SC), PURULIA v| Kaushik Kumar Mukherjee
Date:- Reference No.
08/08/2026

PRI O

&« O | () httpsy//rtionline.wb.gov.in/aspx/mainnew.aspx#

To User Type*

Department User

Select Department

Agriculture Department

Send To &)

£ty = (oo @
WB Online RTI Application

To User Role

Status*

SPIO Transfer to SPIO
Select Public Authority Send To" ()
| Agricutture Department Shri Debabrata Roy
Date:- Reference No.

08/08/2026 B
——

Back  Submit

x4 RTI Form

Extension Upload
pat ®

Document Name

peif demandnotice.pdf

Back Submit

5. Click Submit button.

v




Step 4: Open Appeal SPIO Dashboard

1. Please follow the steps same as RTI SPIO Dashboard. (Step
3)

Step S: List of Reports

1. Transfer to SPIO Application

< G & httpsy/rtionline.wb.gov.in/aspx/mainnew.aspx# L2 e 1= m <. M Chat ~

Department User v =

WB Online RTI Application ﬁ

[©)

Q Print PDF Excel 1-1ofl1 < >
i

& Application ID Created On From User

-0 = = '

‘Smt Shilpi Sinha Shri Debabrata Roy
1 WB/RTI/AG/2026/001914 07/08/2026 (SPIO_AGRIM_3) (SPIO_AGRI_1) Agricultural Marketing
=]
=

2. Transfer to NODAL Application
& O O https//rtionline.wb.gov.in/aspx/mainnew.aspxs# L 9= o M chat v

Department User v 2

WB Online RTI Application ﬁ

() | Transfer to NODAL Application

Print  PDF  Excel 1-20f2 < >
Application ID Created On From User Department
1 ‘WBIRTIIAGJZOZ&;’OOH% 24/07/2026 g‘; gf:g:f;m m'j";g:'g" HIONEAL g‘;m ‘TESTTRANSFER
2 WB/RTI/AG/2026/001914 07/08/2026 i fs';;: gf:;:’li‘; Roy r"‘n:::i:zgﬁg Mukheriee  ngricuitural Marketing

3. Disposed Application




User Guide : NODAL Officers

Step 1: Access the Website

1. Open your web browser (such as Google Chrome, Microsoft
Edge).

2. In the web address bar at the top, type (https://rtionline.wb.gov.in)
and press Enter.

3. You will arrive at the official home page.

4. Click Department Login button.

& C B hupsy/rtio w/indexaspx B o o C 3) o My Chat ~

Personnel & Administrative Reforms Department ﬂ

West Bengal Online RTI Portal ~

Government of West Bengal

RTI Online Portal

This portal 1 of RTI Appli and First Appeals online

Please enter your basic details to get the Online RTI Request

Payment of the requisite amount of Re. 10/- can be made through the GRIPS portal.

Through this portal, RTI applications and first appeals can be filed only by Indian

citizens for the Government of West Bengal Rl
Ful
RTl applications and appeals should not be filed for other Public Authorities under
Central Governments through this portal Email:
Email addre
Please read all instructions carefully before submitting any RTI request or appeal. Moblle:

Click here to view the RT1 Guidelines

Click here to view the RTI Rules(2012)

Step 2: Login Page

1. Enter Username.
2. Enter Password.
3. Enter Capcha.

4. Click LOGIN button.




< © O hitpsy/rtionline. wb.gov.in/aspx/Signin.aspx?msg=Your%20session#20is%20expired %20P lease%20login%20again 2 Y2 = e W Chat ~

FeEE TEd

WB Online RTI
Application

node

Step 3: Open RTI Nodal Dashboard

1. Click the RTI Nodal Dashboard from left side menu bar.

< G @ https//rtionline. wb.gov.in/aspx/mainnew.aspx L 2 = (o (@) - Mpchar -

Department User v =

WB Online RTI Application ﬁ

@ | RTI Nodal Dashboard

RTI Nodal Dashboard RTI No: WB/RTI/AG/2026/001914

Appeal Nodal Dashboard RTIFlling Date : 20260807

List of SPIO Applied By : 8148225776

Transfer to SPIO Application 1 cultural Marketing
Pending Count ural Marketing Department
Disposed Application

From User : Shri Debabrata Roy. SPIO
To User : Kaushik Kumar Mukherjee,
MNODAL

‘Current Status : Transfer to Nadal

View Application Action History Taken Action

2. You can view application details using View Application Hyperlink
from RTI Nodal Dashboard.




€« G @ nttpsy/rtionline.wb.gov.in/aspx/mainnew.aspx D0 &= <o M Chat ~

Department User v

- . -
WB Online RTI Application ﬁ
Back
& - Public Authority Details ;-
-0
RTI No. RTI Filing Date Select Department®
WB/RTI/AG/2026/001914 07/08/2026 i Agricultural Marketing ~
Select Public Authority (Your Request will be filed with this selected Public Authority)*
Agricultural Marketing Department &
= | ~ Personal Details of RTI Applicant :-
T
E Email-1D* Mobile Number Confirm Email-1D* Name*
muthup@agile-labs.com ~ 8148225776 muthu. p@agile-labs.com Muthu P
Gender Address* Pin Code

3. You can track your application using Action History Hyperlink from
RTI Nodal Dashboard.

& & | & hitpsy//rtionline wb.gov.in/aspx/mainnew aspx D ) = e M Chat

Department User v

WAB Online RTI Application ﬁ

SPIO Dashboard

Print

> Application No - WB/RTI/AG/2026/001914

Forwarded To Bepstiment

Memo Date & Time Action Status Action Remarks
Name

Smt Shilpi Sinha, Agricultural 07-Aug-2026 Application
1 | MuthuP, CITIZEN sPIO Marketing 14:06:59 1 Submi J Application Submitted Successfully

4. You can take action using Take Action Hyperlink from RTI Nodal
Dashboard.

10




& C  © htpsy//rtionline.wb.gov.in/aspx/mainnew.aspx

Lt

WAB Online RTI Application

Error (@) - oy chot -

Department User v

=

Back Submit

FormId Applied On Applicant Name
WB/RTI/AG/2026/001914 07/08/2026 i3] Muthu P
Email Id Mobile No Department
] R oot Marketing
Public Authority

Agricultural Marketing Department
Address

No.5, Counsil House St, Kolkata - 700001

~ Application Details

4. You can Transfer to SPIO.

5. Note: Fields marked with a red asterisk (*) are mandatory.

& C & httpsy/rtionline.wb.gov.in/aspx/mainnew.aspx#

To User Type*

To User Rale

Department User

Status”

SPIO Transfer toSPIO

Select Department Select Public Authority

Agriculture Department

Send To* )

Agriculture Department Shri Debabrata Roy

Send To

Date:-

Reference No.
seo D

08/08/2026

e

Ot = (o @) ~ Eyoa v
WB Online RTI Application i
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4. If you wish to upload documents, you may upload any document.

& G @ httpsy//rtionline.wb.gov.in/aspx/mainnew.aspx# D) = ochat “
&

WB Online RTI Application ﬁ

Document Name Extension Upload

| pdf »

e oo | i

% 1 RTIForm padf demandnotice.pdf

Back Submit

5. Click Submit button.

Step 4: Open Appeal Nodal Dashboard

3)

1. Please follow the steps same as RTI Nodal Dashboard. (Step

<« C 3 hupsy/rtionlinewb.gov.in/aspx/mainnew.aspxi 2 o= oo M Chat

B & @ | Appeal Nodal Dashboard

RT| Nodal Dashboard RTI NO: WB/RTI/AG/2026/001914

Appeal Nodal Dashboard RTI Flling Date : 07/08/2026

List of SPIO Appeal No : WB/APPL/2026/000245

Transfer to SPIO Application Appeal Filing Date : 08/08/2026 From User : Appellant 4]
Pending Count Applied By : 8148225776 To User : NODAL azs
Disposed Application Department Name : Agricultural Marketing Current Status : Transfer to Nodal lett

Department User v 2

WB Online RTI Application ﬁ

Public Autority : Agricultural Marketing Department

View Application Action History Taken Action

12




Step S: List of Reports
1. List of SPIO

< © D https//rtionline wb.gov.in/aspx/mainnew. aspx# 2 o) v= (Ewer 3) - M char

Department User ~

WBE Online RTI App =
g + Filters2) New  Delete  Print  PDF  Excel 1-300F2587 <
& Public Authority a
2 S—— |
s !
Asricultural Bhawan. 729 Anandapur, PO:- - .
0 ns@yanoo.co, -
O L pancurural Sri Abir Sinha Roy i g whstatemarketi coin 9432250082 SPIO AGRIM. 1
o Bengal
_ Agriculturat )
Agricutturat P16, India Exchange Place Ext., R
o Marketing Markellns Sri Ranajit Sengupta K.1T Building. ath Floor ranajitddam.office@gmall.com 7890019155 SPIO_AGRIM_2
Directorate
" Asricultural
= [ |Asrieuttural Marketing Smit Shilpi Sinha dis Micea Ghallh Street Block 8. | o fewbbengle gemwin | 8250797655 SPIO_AGRIM_3
73 Marketing 4Ath Floor, Khadya Bhavan
E Department
Kamal Guha Krishi Bipanan
. Paschim Banga
Agricuttural < 4 - Bhawan, 729 Anandapur. PO:- .
- Marketing ::Im?(:e“nﬁd PMufti Samim Sawkat EKTE P Anandapur, Kolkata- agrimarketing.corpe@agmail.com 9732752528 SPIO_AGRIM_4
R 700 107, West Benaal -

2. Transfer to SPIO Application

< @ & https//rtionline wb.gov.in/asps/mainnew.aspx#

Department User ~

WB Online RTI Application ﬁ

Print PDF Excel 1-1ofl < | >

Application 1D

Smt Shilpi Sinha Shri Debabrata Roy
a ‘WB/RTIVAG/2026/001914 07/08/2026 (SPIO_AGRIM_3) (SPIO. RI_1) Agricultural Marketing
=
3. Pending C
. Pending Count
< G | 3@ hupsy/rionline.wb.gov.in/aspx/mainnew.aspx# D o) o= <o My chat

Department User ~

WB Online RTI Application ﬁ

Pending Count

Print  PDF  Excel 1-20f2 < >
SPIO Nickname Department Name Oto 15 days 16 to 30 days
1 Shri Debabrata Roy SPIO_AGRI_1 Agriculture Department | 5 o 13
2 Purnima Halder SPIO_AGRI_2 Agriculture Department. 1 o o
Grand Total & o 13

4. Disposed Application

13




User Guide : Appellant Officers

Step 1: Access the Website

1. Open your web browser (such as Google Chrome, Microsoft

Edge).

2. In the web address bar at the top, type (https://rtionline.wb.gov.in)

and press Enter.

3. You will arrive at the official home page.

4. Click Department Login button.

< G & httpsy/rtionline.wb.gov.in/aspx/index.aspx

Personnel & Administrative Reforms Department

Government of West Bengal

West Bengal Online RTI Portal

o v (m® - o

==

£ User Login w
RTI Online Portal
Login / Register
This portal il ission of RTI Appli i and First Appeals online,
Please enter your basic details to get the Online RTI Request

Payment of the requisite amount of Rs. 10/- can be made through the GRIPS portal

Through this portal, RTI applications and first appeals can be filed only by Indian

Full Name:
citizens for the Government of West Bengal
Full name
RT| applications and appeals should not be filed for other Public Authorities under
Central Governments through this portal Email:
Email address
Please read all ir y before any RT1 request or appeal. Mobile:
Click here to view the RTI
Mobile number

Click here to view the RTI Rules(2012)
Click here to view the RT1 Rules (2006)

Step 2: Login Page

1. Enter Username.

2. Enter Password.

3. Enter Capcha.

4. Click LOGIN button.

14

Form.

Register




& G O htips//riionline.wb.gov.in/aspx/Signin aspx D 1) v o @ Chat -

WB Online RTI
Application

Al

apcha
MZ3M34|

MEB Ve O
D

Change your password? Click here

Step 3: Open RTI SPIO Dashboard

1. Click the Appellant Dashboard from left side menu bar.

& C | @ hups//rionlinewb.gov.in/aspx/mainnew.aspx# 2 ) 1= . My

Department User

WB Online RTI Application ﬁ

@ | Appellant Dashboard

Print PDF Excel

General Information

RTINO: WB/RTI/AG/2026/001914
RTIFlling Date : 07/08/2026
Appeal No : WB/APPL/2026/000245

Appeal Flling Date : 08/08/2026 From User : CITIZEN ¥
1 Applied By : 8148225776 To User : Appellant !
Department Name : Agricultural Marketing Current Status : Application Submited 1

Public Autority : Agricultural Marketing Department

View Application Action History Taken Action

RTINO: WB/RTI/AG/2026/00145%
RTI Flling Date : 03/07/2026
Appeal No : WB/APPL/2026/000230

Appeal Flling Date : 07/08/2026 From User : CITIZEN U
2 Applied By : 9609266342 To User : Appellant H
Nenartment Name - Acriciltiral Marketing Current Status - Annlicatinon Suhmiterd 1

sl AL,

2. You can view application details using View Application Hyperlink
from Appellant Dashboard.

15




&« O | @ https//rtionline.wb.gov.in/aspx/mainnew.aspx#

78 & - e

Department User v

WB Online RTI Application ﬁ

Submit
~ Public Authority Details :-
Appeal Filing Date

RTINO. RTIFlling Date Appeal No.
WB/RTI/AG/2026/001914 ~ 07/08/2026 =] WE/APPL/2026/000245 08/08/2026 =]

Select Ministry/Department/Apex body”® Select Public Authority*

Agricultural Marketing Agricultural Marketing Department

+~ Personal Details of RTI Applicant :-
Name*

= |
&
= Email-ID* Mobile Number Confirm Email-1D*
muthu.p@agile-labs.com 8148225776 muthu.p@agile-labs.com Muthu P
Gender Address® Pin Code
4 o= »

3. You can track your application using Action History Hyperlink
from Appellant Dashboard.

&

RTIFILE

o tr g (o @) - Dy ~

C O https //rtionline. wb.gov.in/aspx/mainnew.aspx#
Department User v

WB Online RTI Application g

History a?
110f1 [<| >| §§

Print
> Application No - WB/APPL/2026/000245
Forwarded To De:a:tmn:em Memo Date & Time Action Status Action Remarks
Agricultural 08-Aug-2026 Application e - e,
[ } It P CIREZEN Marketing 13:10:21 Submited y

4. You can take action using Take Action Hyperlink from Appellant

Dashboard.

16




& C @ htpsy//rtionline:wb.gov.in/aspx/mainnew.aspx# P 1 = (Eror (@) - O ot -

Department User v

WB Online RTI Application g ‘

: Submit
= .
&l 2 7
o ~ Application Details
o
Form Id Applied On Applicant Name
WE/APPL/20256/000245 08/08/2026 = Muthu P
Email Id Mobile No Department

ut AR R oo vereting
Public Authority

Agricultural Marketing Department

Address

No.5, Counsil House St Kolkata - 700001

4. You can directly Closed this Application or you can do Transfer to

NODAL.

5. Note: Fields marked with a red asterisk (*) are mandatory.

<« O & httpsy//rtionline wb.gov.in/aspx/mainnew.aspx# L L ot e @0 Chat
WAB Online RTI Application ﬁ

Submit
1 =

a
&
o
To User Type" To User Role Status*
Citizen - CITIZEN ~ Closed ~
Send To*
Muthu P ~
Send Tol Date :-
N % oB/082026 =

Reference No.

Memao No./D.R No.

17




& C O httpsy/rtionline wb.gov.in/aspx/mainnew. aspx#

WB Online RTI Application

b o@D - om

Department User v

Submit

To User Type* To User Role Status*

Department User v NODAL - Transfer to Nodal

Select Department

Agriculture Department

Select Public Authority

ADA, (SC), PURULIA

Send To™ ()

Kaushik Kumar Mukherjee

Send To(Z Date :-

nodal AGRI_T

08/08/2026 =

4. If you wish to upload documents, you may upload any document.

< O @ https//rtionline.wb.gov.in/aspx/mainnew.aspx#

WB Online RTI Application

D 9 {é--- Oy chat ~

-

Document Name

I S R
7 X

Extension

pdf *

1 Appeal Form

pdf demandnotice pdf

Submit

5. Click Submit button.
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Step 4: List of Reports
1. List of Nodal Officers

&« G (& https//rtionline wb.gov.in/aspx/mainnew aspx#

WB Online RTI Application

Department User v

=

+ Filters (2) Print New Delete PDF  Excel 1-300f90 <
8 Department Officer Name Mobile No Email ID Login D
()| Home and Hill Affairs AnindyaSengupta | 9999999999 nadal HOME 1
[J | FoodandSupplies Anindya Sengupta nodal_FNS_2
O | Fire and Emergency Services ASHIS KUMAR MONDAL | nodal_FES_1
o Water resources Investigation ahiokia i s nodal WRID_1
and Development
0 | Higher Education CHANDANI TUDU I nodal HED_1
(5 [Aust Commesceiand CHANDANI TUDU nodal _ICNE_2
Enterprises
Mass Education Extension and
o | Libracy Servicas Debaatl Ghists | nodal_MEELS_1
- Micro, Small and Medium . -
= | Enterorises and Textiles DebarkiGhesh nodal MSME_2 .
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