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User Guide : SPIO Officers 

Step 1: Access the Website 

1. Open your web browser (such as Google Chrome, Microsoft 
Edge). 

2. In the web address bar at the top, type (https://rtionline.wb.gov.in) 
and press Enter. 

3. You will arrive at the official home page. 
4. Click Department Login button. 

 

 

Step 2: Login Page 

1. Enter Username. 
2. Enter Password. 
3. Enter Capcha. 
4. Click LOGIN button. 
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Step 3: Open RTI SPIO Dashboard 

   1. Click the RTI SPIO Dashboard from left side menu bar. 

 

 

  2. You can view application details using View Application Hyperlink 
from RTI SPIO Dashboard. 
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  3. You can track your application using Action History Hyperlink 
from RTI SPIO Dashboard. 

 

 

  4. You can take action using Take Action Hyperlink from RTI SPIO 
Dashboard. 
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  4. You can directly Closed this Application or you can either Transfer 
to another SPIO or Transfer to NODAL. 

  5. Note: Fields marked with a red asterisk (*) are mandatory.  
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   4. If you wish to upload documents, you may upload any document. 

 

 

   5. Click Submit button. 
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Step 4: Open Appeal SPIO Dashboard 

    1. Please follow the steps same as RTI SPIO Dashboard. (Step 
3) 

Step 5: List of Reports 

   1. Transfer to SPIO Application 

  
  
 2. Transfer to NODAL Application 

  
  
   3. Disposed Application 
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User Guide : NODAL Officers 

Step 1: Access the Website 

1. Open your web browser (such as Google Chrome, Microsoft 
Edge). 

2. In the web address bar at the top, type (https://rtionline.wb.gov.in) 
and press Enter. 

3. You will arrive at the official home page. 
4. Click Department Login button. 

 

 

 

Step 2: Login Page 

1. Enter Username. 
2. Enter Password. 
3. Enter Capcha. 
4. Click LOGIN button. 
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Step 3: Open RTI Nodal Dashboard 

   1. Click the RTI Nodal Dashboard from left side menu bar. 

 

  

  2. You can view application details using View Application Hyperlink 
from RTI Nodal Dashboard. 
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3. You can track your application using Action History Hyperlink from 
RTI Nodal Dashboard. 

 

 

  4. You can take action using Take Action Hyperlink from RTI Nodal 
Dashboard. 
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  4. You can Transfer to SPIO. 

  5. Note: Fields marked with a red asterisk (*) are mandatory.  
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4. If you wish to upload documents, you may upload any document. 

 

   5. Click Submit button. 

Step 4: Open Appeal Nodal Dashboard 

    1. Please follow the steps same as RTI Nodal Dashboard. (Step 
3) 
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Step 5: List of Reports 

   1. List of SPIO 

 

   2. Transfer to SPIO Application 

  
  
   3. Pending Count 

  
  
   4. Disposed Application 
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User Guide : Appellant Officers 

Step 1: Access the Website 

1. Open your web browser (such as Google Chrome, Microsoft 
Edge). 

2. In the web address bar at the top, type (https://rtionline.wb.gov.in) 
and press Enter. 

3. You will arrive at the official home page. 
4. Click Department Login button. 

 

 

Step 2: Login Page 

1. Enter Username. 
2. Enter Password. 
3. Enter Capcha. 
4. Click LOGIN button. 
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Step 3: Open RTI SPIO Dashboard 

   1. Click the Appellant Dashboard from left side menu bar. 

 

 

  2. You can view application details using View Application Hyperlink 
from Appellant Dashboard. 
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  3. You can track your application using Action History Hyperlink 
from Appellant Dashboard. 

 

 

  4. You can take action using Take Action Hyperlink from Appellant 
Dashboard. 
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  4. You can directly Closed this Application or you can do Transfer to 
NODAL. 

  5. Note: Fields marked with a red asterisk (*) are mandatory.  
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   4. If you wish to upload documents, you may upload any document. 

 

 

   5. Click Submit button. 
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Step 4: List of Reports 

   1. List of Nodal Officers 

   

 

 

 

 


